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MANUAL FOR USE OF VIRTUAL CONSULATE
VISA PROCESS

USER REGISTRATION

It is necessary to create a user in the system of the Virtual Consulate, you must
enter www.consuladovirtual.gob.ec where you will find the following page

If you are a REGISTERED USER,
please Sign-In HERE

REGISTERED USERS

Forgot password?

| LOG-IN |

If you are a NEW USER,
Please register HERE

| Ecuadorian | | Other Nationality

B@ %=

Preguntas Frecuentes  Confactenos  Servicio 4x’

hd
Consulado Virtual del Eul'ldor

Si usted es USUARIO REGISTRADO,

‘E‘ L

Si usted es USUARIO NUEVO, por
favor registrese AQUL:

or et

To register you must click on the button “Other Nationality”


http://www.consuladovirtual.gob.ec/

L= [ et
Once you enter the system the following screen will appear where you must
complete the personal information of the person registering as a user:

Names
Surnames
Nationality

Estimado(a) usuario{a), su identificacion serd el correo electrénico.

|
|
o

&

Type of Identification: Always select Passport

Tipo de Documento de Identidad: * | Seleccione Tipo de Documento de ldentidad |

CERTETTTEN)

Pasaporte

Numero de Documento de Identidad: *

Identification Number

Marital Status it may be in the following order:

e Widowed
« Free Union
e Single

e Divorced

e Married

E-mail address

Rewrite E-mail address
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| Birth Information |

The birth information of the user will be incorporated

Country of Birth

Datos de Nacimiento

Solo permite registro a personas mayores de edad.

* | Seleccione Pais z

City of Birth

o x \ # Loginto Red Apricot x ' P Search x
www.consuladovirtual.gob.ec/web/guest t jar = fa
L
Solo permite registro a personas mayores de edad
Pais de Nacimiento: * | CHINA v

Ciudad de Nacimiento: * | Seleccione Ciudad -

Date of Birth

0 io v2015 v
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| Residence Information

The residence information of the user will be included

Country of Residence

Datos de Residencia

City of Residence

Ciudad de Residencia: * | Seleccione Ciudad

ACHENG

Home address
Telephone Contact 1

Telephone Contact 2

] Security Questions \

Security questions and letters and alphabet codes are included:

What is the maternal surname of your mother?
What is the name of your maternal

grandfather?
What is the maternal surname of your
father?
Pregunias de Sequrided
Sino conoce la respuesta a las siguientes preguntas, haga clic en el botdn “Cambie preguntas de seguridad”.
esela nal 2 BE P ta

Cambie Preguntas de Sequridad
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We must be sure that a person is reaistered

| QQ1Cu2 | Change Image |

Enter the text that shows only
numbers and capital letters

| Register |

Debemos tener la Seguridad de quibn se eath Regisirando es una Persona

Jenny Mering

QQ1CU2

Ingrese el fexto que muestra la imagen, solo
niimeros y letras maylsculas

Once you are registered, you will receive an email with you username and
password
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Estimado(a) YI SUN,
Gracias por registrarse en el sistema.
Podra ingresar al portal utilizando sus credenciales a través de la
pagina principal.
Le recordamos que su Usuario es: sunsun0623@sina.com y su
Contrasefia provisional es : KqQrfGYPTWSsA, la cual debera ser cambiada

cuando ingrese al sistema por primera vez.

Recuerde mantener su contraseia y parametros de seguridad
confidenciales.

Atentamente,
Ministerio de Relaciones Exteriores y Movilidad Humana.

http://cancilleria.gob.ec/
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VISA APPLICATION

The user will go to www.consuladovirtual.gob.ec and will put in the first box the
username and in the second box the password, then click the Button “Log-In".

L CNET ' =

y—‘ B .
HA & LogintoRedApricot X)) ¥4 Consulado Virtual - Con x\h) ——

B K C &  [) www.consuladovirtual.gob.ec/web/guest/ir =l n BB % =
By ‘E‘ X e
Paste

- A LSS

Servicios Consulares Preguntas Frecuentes Contictenos Servicio 4x4

Consulado Virtual del Ecuador

Bienvendo sl Servicio Consular del Gobiamo del Ecuader, en este stio usted podra soliita sus trimuites consulares en linea
11 desen unlizar el servacio, debe regurarse.

Si usted s USUARIO REGISTRADO,
por favor ingrese AQUI:

| usvarios RECISTRADOS

jaime balseca

Once you are log into the system, click on “Consular Procedures”™

(W

l (v o

In the next screen click on “"HERE apply for your Consular Procedures”

q  Avisos del Consulado
paral

AQUI Solicte sus Tramites
Consulares

HERE spply fo consular procedures

(Ya sabes que ramite necesitas? Por favor, solictalo AQUI/ « You know that process need? Please request it HERE »



http://www.consuladovirtual.gob.ec/
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Now, you are going to proceed to choose the Consulate where you will request the
visa, for which you will need to choose:

Country
:a: Selectione Pais / «Select Countrys v
Consulado: ,| CHIE ¥
« Consulate » CHINA
Tipo de Servicio: , | COLOMBIA
TpedSenees | COSTARICA
Es Persona con Discapacidad: , | cusa
Are you @ Handcagped Person » EGFTO
EL SALVADOR
ESPARA
Consulate:
= Consulate in Beijing
= Consulate inShanghai
= Consulate in Canton
Ccpsu\ado + [ Seeceione Consulado/« Select Conslte» L'J
onsulter |

Tipo de Senicio Seleccione Consulado/ « Seiect Consulate »

TpectSenees | OEICINACONSULAR DEL ECUADOR ENBELING
Es Persona con Discapacidad: , | OFICINA CONSULAR DEL ECUADOR EN SHANGHAI

« A jou 2 Handagped Person »

OFICINA CONSULAR DEL ECUADOR EN CANTON

Choose the type of service you are requesting, in this case the last option from the list
are Visas

Seleccione el Tipo de Servicio |« Select fype of service »
e TOS NOTARIALES f you the st of consular procedures you could
CERTIFICACIONES -
o et sereen
wvil] DOCUMENTOS DE VIAJES
IDENTIFICACION CONSULAR
PODERES
Pais: ,
Country REGISTRO CIVIL
Consulado: , TESTAMENTOS
Gesute s | VISAS
Tipo de Servicio: , - - AR T
petanoshind | Seleccione el Tipo de Serviclo /« Selecttype of service » m

In the question “Are you a handicapped person”, always choose NO because this
question is for Ecuadorian citizens only.

Then, choose the option “Solicitud de Visas”.

Es Persona con Discapatidad: , ” @ :
A you 3 Handcages Persen » S @ No

Tramites Consulares | « Ceosla Procecres »
(o) m oLl RS
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Applicant Information

All the information of the person registered in the system as a user will appear in
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order to apply for a visa for him or her and other applicants

Required Service

You must choose the type of service you are requesting about the visa:

e Transfer
= Application
e (Cancellation

If this is the first time you are applying for a visa or your visa has already expired

you must choose “Application™

Cédula del ciudadano: . ____

Nacionalidad: _ .- ..

Nombres y Apellidos Completos: - oo o

Deatos del Solctante « Apploant hfomation »

Direccion: .

Then, the information of the person applying for a visa must be filled:

Application Date (the user should not
make any changes)

Country of Nationality

Names

Gender, it can be:
e Male
= Female

First Surname

E-mail address

Second Surname (if you do not leave
it blank)

Migratory Status. Always choose “No
Inmigrante”

Country of Birth

Type of Visa

City of Birth

Activity to perform

Date of Birth (day/month/year)

Marital Status, it can ber:

e Widowed
e Free Union
= Single

e Divorced

e Married




To select the type of visa, the following should be taken into account:

01. Visa 12V Student

02. Dependent Visa 12V For dependents of a person who already has a visa
12-V (Student)

03. Visa 12VI Work

04. Dependent Visa 12 VI For dependents of a person who already has a visa
12-VI (Work)

05. Visa 12VII Religious, Missionaries and Volunteers

06. Dependent Visa 12 VII For dependents of a person who already has a visa
12-VII (Religious, Missionaries and Volunteers)

07. Visa 12 VIII Cultural Exchange

08. Dependent Visa 12 VIII For dependents of a person who already has a

visa 12-VIII. (Cultural Exchange)

09.

Visa 121X

Tourism, Commerce Acts

10.

Dependent Visa 12 IX

For dependents of a person who already has a visa
12-IX (Tourism, Commerce Acts)

11.

Visa 12 X

Tourism 90 days

12,

Visa12-XI

Mercosur / Ecuador-Venezuela

NO MIGRANTE —VISAS 12| - IV

DO NOT APPLY

= | 09 VISA 121X
N

Actividad a Desarrallar:

01.visa 12
« Aty to perfom» | 02

loo.visasz =




i =3

¥ EmasgwEss s [T

Calidad Migratoria: ,

a Mo Inmigrante
« Migrstory Status

Tipo de Visa

= | 09. VISA 121X
¥ Tpeofvisa s
TO VTSR

Actividad a Desarrallar:
'« Activity ta perform »

_ 13, VISA AMPARO 12-XI

MO INMIGRANTE - VISAS 12| - IV

Residence Information
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The residence information of the applicant must be filled:

Country of Residence

Home Phone Number

City of Residence

Work Phone Number

Home Address

Cell Phone Number

SOLICITUD DE VISAS

In the home address tab the system only accepts the following special characters of
the Latin alphabet: coma (,), hyphen (-) and period (.) The system does not accept

parentheses )(

Passport Information

The Passport information of the applicant must be filled:

Passport Number

Country of Issue:

Date of Issue: Day/month/year

City of Issue:

Expiration Date: Day/month/year

Daios de Pasaporte / « Passport informetion »

Siquients /« Next»
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Finally, you must attach the requirements for the visa, for which you must press the

button “Attach file”. These annexes must be saved with names in Latin alphabet
and in PDF format.

JLICITUD DE VISAS

Documento |

s Archivo 5
Pasaporte con vigencia minima de 6 meses en el que se pusde verificar 3 Ver Archivo | Eliminar Archivo/ «
v o Slauesen of_450_de_pasajes_al_exterior.paf
permanencia regular del extranjero en el pafs donde solicitala visa «See Files DeleleFile >
Foto tamafio pasaports en formato JPEG. (Fondo blanco, sin objetos ostentosos — Ver Archivo / Eliminar Archivo /s
en el rostro, cabsllo o cuello <See Files DeleleFile »

El extranjero debers especiiicar a canfidad de dias que permanecers en el pais a Adjuntar Archivo
fin deverfficar que la solvencia econémica cubra su estadia en el pais, «Attach Flles

El extranjero debers demostrar que posee solvencia econdmica, los fondos Adjuntar Archivo
deberin seriguales a un salario minimo vital por cada mes de permanencia «Attach Flles

e 0 0 0

En caso de que el documento este en otro idioma adjuntar la traduccién oficial al idioma castellano en el mismo archivo.
T coment i in another languzge, e offcal ransiaton to Spanish i the sams fies

i

cf_459_de_pasajes_al_exterior.pdf fue subido correctamente.

Atrds /«Back» | Enviar Sollcitud/ « Send Application »

Finally, press the button “Send Application™
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VISA REQUIREMENTS

The requirements to be attached depending on the type of visa are:

Visa 12-VSTUDENT

Visa Application Form

Passport with a minimum validity of 6 months

Enrollment or admission certificate in a recognized education institution of Ecuador
Economic Solvency

Written request from the legal representative for applicants under age 18

VISA 12-VIWORK

Visa Application Form

Passport with a minimum validity of 6 months

Written request, signed by the legal representative of the company, institution or sponsor
organization addressed to the Ministry of Foreign Affairs and Human Mobility.

RUC (Taxpayer Registration) Certificate of the Sponsor

Appointment of the President, General Manager or Attorney-in-fact duly registered in the
Commercial Registry

Certificate of the company indicating does not hold any debts to the IESS (Ecuadorian
Institute for Social Security).

Employment Contract

Document which holds his/her enrollment to IESS (Ecuadorian Institute for Social Security)

VISA 12-VIIRELIGIOUS, MISSIONARIES AND VOLUNTEERS

Visa Application Form

Passport with a minimum validity of 6 months

Written request, signed by the legal representative of the company, institution or sponsor
organization addressed to the Ministry of Foreign Affairs and Human Mobility
Commitment of the beneficiary to provide services for free

Appointment of the legal representative duly registered before the competent authority
Agreement, decree or official registry in which the Ecuadorian government grants the
operating license to the organization

12-VIII CULTURAL EXCHANGE

Visa Application Form

Passport with a minimum validity of 6 months

Written request, signed by the legal representative of the company, institution or sponsor
organization addressed to the Ministry of Foreign Affairs and Human Mobility

Inter-cultural exchange Agreement

Commitment of the beneficiary to provide services for free

Description of the project of the entity and detailed description of the activities the beneficiary
will perform in Ecuador

Appointment of the legal representative duly registered before the competent authority
Agreement, decree or official registry in which the Ecuadorian government grants the
operating license to the organization

Commitment of the organization to cover the applicant living expenses, housing, feeding and
other expenses caused by the applicant’s voluntary departure from the country before the
expiration date of his/her mission, or those derived from an order of deportation issued by the
competent national authority

VISA 12-IX COMMERCE ACTS / TOURISM

Visa Application Form

Passport with a minimum validity of 6 months

Economic solvency through bank account statements, bank certificates or credit card
statements who applies for the visa
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VISA 12-XTOURISM
Economic solvency through bank account statements, bank certificates or credit card

statements who applies for the visa



